
Our Website Terms of Business 

 About us 

Collective Law Solicitors Ltd (trading as Collective Law Solicitors) is a Company registered in England 

and Wales under Company Number 12727538.  Our registered office and trading office address is Edmund 

House, 12-22 Newhall Street, Birmingham, B3 3AS. We are authorised and regulated by the Solicitors 

Regulation Authority under SRA Number 8000524.  Details of our director is available for inspection at 

our registered office.  

 We are registered for VAT and our VAT registration number is: 
 Disclaimer 

This website and other materials posted on our website contain general information based on English law 

and, whilst we make every effort to ensure that the contents are accurate and up to date, nothing in these 

pages should be construed as legal advice.  We therefore disclaim all liability and responsibility arising 

from any reliance placed on such materials by any visitor to our website, or by anyone who may be 

informed of its contents.  Please contact us for specific legal advice. 

 Accessing our website 

Access to our website is permitted on a temporary basis and we reserve the right to withdraw or amend the 

service we provide on our website without notice.  We will not be liable if for any reason our website is 

unavailable at any time or for any period.  

From time to time, we may restrict access to some parts of our website, or our entire website, to users who 

have registered with us. 

 You are responsible for making all arrangements necessary for you to have access to our website.  You are 

also responsible for ensuring that all persons who access our website through your internet connection are 

aware of these terms, and that they comply with them. 

Social Media 

Any social media accounts we have are managed by the marketing team.  Social media does not replace 

our other contact processes.  This practice does not accept service of any documents via social media. 

 Links to other websites 

These Terms of Business and our Privacy Notice only covers this practice’s website.  We are not 

responsible for the data policies, procedures, practices or content of any linked or third-party websites.  We 

recommend that you check the privacy and security policies of each website you visit. 

 Security 

We endeavour to take all reasonable steps to protect your personal information but cannot guarantee the 

security of any data you disclose online.  Please note that email is not a secure medium and should not be 

used to send confidential or sensitive information.  You accept the inherent security risks of providing 

information and dealing online over the internet and will not hold us responsible for any breach of security 

unless this is due to our negligence or wilful default. 

  

 

 

 



Complaints Handling 

We want to give you the best possible service. However, if at any point you become unhappy or concerned 

about the service, we have provided then you should inform us immediately, so that we can do our best to 

resolve the problem.  

In the first instance it may be helpful to contact the person who is working on your case to discuss your 

concerns and we will do our best to resolve any issues at this stage. If you would like to make a formal 

complaint, please contact our complaints handler, Sana Saddique at Collective Law Solicitors, 12-22 

Newhall Street, Birmingham, B3 3AS, Email. sana@collectivelaw.co.uk. You can also telephone: 0121 

667 6466 and request a copy of our complaints policy and procedure. Making a complaint will not affect 

how we handle your case. 

 The Solicitors Regulation Authority can help you if you are concerned about our behaviour. This could be 

for things like dishonesty, taking or losing your money or treating you unfairly because of your age, a 

disability or other characteristic.  You can raise your concerns with the Solicitors Regulation Authority. 
  

What do to if we cannot resolve your complaint 

The Legal Ombudsman can help you if we are unable to resolve your complaint ourselves. They will look 

at your complaint independently and it will not affect how we handle your case. 

 Before accepting a complaint for investigation, the Legal Ombudsman will check that you have tried to 

resolve your complaint with us first. If you have, then you may take your complaint to the Legal 

Ombudsman within six months of receiving a final response to your complaint and 

• No more than six years from the date of act/omission; or 
• No more than three years from when you should reasonably have known there was cause for 

complaint. 
 If you would like more information about the Legal Ombudsman, please contact them. 
 Visit: www.legalombudsman.org.uk 

Call: 0300 555 0333 between 9am to 5pm. 

Email: enquiries@legalombudsman.org.uk 

Legal Ombudsman PO Box 6806, Wolverhampton, WV1 9WJ   

Accessibility 

Please note if you have a disability, please let us know and we will endeavour to make reasonable 

adjustments to provide you with suitable access to our services.  Where are you unable to access our 

offices, we can arrange an appointment at an alternative location, or a home visit.  Please contact us for 

further information. 

 Governing law 

These website terms and all issues regarding our website are governed by English law. 

 Changes to these Terms of Business 
We may update these Terms of Business by posting a new version on this website.  You should check this 

page occasionally to ensure you are familiar with any changes. 
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Privacy Policy 

Our Privacy Notice 

Who we are 

This Privacy Notice provides information about the way we hold, collect and use your personal 

information (data) in accordance with the Data Protection Act 2018 (DPA) and General Data Protection 

Regulations (GDPR).  We are committed to maintaining the trust and confidence of visitors to our website 

and the protection of your personal information is very important to us. 

  

Collective Law Solicitors Ltd (trading as Collective  Law Solicitors)  is a Company registered in England 

and Wales under Company Number 12727538.  Our registered office and trading office address is 

 Edmund House, 12-22 Newhall Street, Birmingham, B3 3AS. Collective Law Solicitors  is a data 

controller and registered with the Information Commissioner’s Office.  Our Data Protection contact is Sana 

Saddique.  Email. sana@collectivelaw.co.uk. Telephone 0121  667 6466 

  

Types of data we collect 

Most pages on our website can be accessed without giving us your personal information.  However, you 

may choose to provide us with your personal information such as your name, address, email details to 

confirm you wish us to contact you to receive further information about us and our services.  This may be 

through an enquiry form, requesting marketing literature, telephoning us or calling into our office with an 

enquiry.  By submitting your personal information you consent to our use of the information as set out in 

this Privacy Notice.  We may also contact you to follow up about enquiries you have made with us.  If you 

do not agree to our use of your personal information in this way, please refrain from using our website, or 

contacting us with an enquiry. 

  

Cookies, Google Analytics and IP addresses 

A cookie is an element of data that a website can send to your browser, which may then store it on your 

system.  Cookies allow us to understand who has seen the pages to determine how frequently particular 

pages are visited, and to determine the most popular areas of our website.  We use cookies so that we can 

give you a better experience when you return to our website.  Most web browsers automatically accept 

cookies.  You do not have to accept cookies and you should read the information that came with your 

browser software to see how you can set up your browser to notify you when you receive a cookie.  This 

will give you the opportunity to decide whether to accept it.  Refusing cookies may mean that you cannot 

access certain feature of our website. 

  

Please note any cookies connected via our social media channels such as Twitter, Facebook etc are not 

within our control.  Please refer to their respective privacy policies about how their cookies work. 
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Google Analytics may be used to collect standard internet log information and details of visitor behaviour 

patterns.  This is to establish details such as the number of visitors to various pages of our website.  This 

information is only processed in a way which does not identify any individual.  We do not make, or allow 

Google to make any attempt to identify those individuals visiting our website. 

  

When you visit our website, we may collect information about your device and IP address for reasons of 

fraud and statistical data about user browsing actions and patterns, but this does not identify any 

individual. 

  

Legal Basis for processing your personal information 

We will only use your personal information were the law allows us to.  Generally this will be for one or 

more of the following circumstances: 

• To enable us to perform the contract you have engaged us for 
• For compliance with a legal or regulatory obligation we are subject to 
• Where you have provided your consent 
• For our legitimate interests, such as facilitating the provision of services to you, business analysis 

to help improve the management of our practice, governance and good practice and notify you 

about changes to our services 
  

Sharing your information 

Personal information provided by you when contacting us about our services, will be disclosed to our 

personnel to facilitate any enquiries you have, or for the provision of services to you.  It may also be 

disclosed to companies we work with who support us in providing those services (where applicable), such 

as IT hosting companies.  Where we use external companies to process your personal information, we 

require third parties to comply strictly with our instructions and data protection laws and we will make sure 

that appropriate controls are in place where third parties have access to personal data. We enter into 

contracts with all of our data processors and regularly monitor their activities to ensure they are complying 

with our policies and procedures. 

  

Transfer of your data to other countries 

In the course of carrying out the activities referred to above, we may transfer your personal information to 

other countries, which may not have the same legal protections as your personal information in the UK. 

  

Where personal information is being transferred outside of the European Economic Area we will take steps 

to ensure that your personal information is adequately protected in accordance with UK legal requirements. 

  

Updating, deleting and restricting use of your personal information 

It is important that the information we hold about you is accurate and up to date.  Please keep us informed 

if there are changes to the personal information we hold about you. 



  

By law you have the right to: 

  

• Request access to your personal data, which is referred to as a “data subject access request”. This 

allows you to receive a copy of the personal data we hold about you and check we are processing 

it lawfully 
• Request the correction of personal data we hold about you. This enables you to correct any 

incomplete or inaccurate information we hold about you 
• Request erasure of your personal data. This enables you to remove or erase your personal data 

where there is no good reason for us continuing to process it.  .  Please note we may be unable to 

erase personal data where we have an ongoing legal obligation to process it.  Where we do erase 

your personal data, we will retain a record of your name, the date of your request and the date the 

data was erased. 
• Object to processing your personal data (where we rely on legitimate interest or those of a third 

party) and there is a particular reason regarding your situation for you to object. Where we process 

your personal data for direct marketing, you also have a right to object. 
• Request a restriction of processing your personal data. This enables you to request a suspension in 

processing your personal data. 
• Request the transfer of your personal information to another party. 

  

If you wish to inform us of any changes, object, withdraw consent for us processing your personal data or 

access the information we hold about you, please contact Sana Saddique.  Please note in some cases we 

may not be able to delete, correct, restrict or grant an objection to processing your personal data if we have 

a legal obligation, legitimate interest or contractual reason to process it.  

  

If you are requesting access to personal information, please also let us have sufficient information to 

identity you (including proof of your identity and address – e.g. a copy of your passport, driving licence 

and a recent utility bill or bank or credit card statement).  You should also let us know the information to 

which your request relates, including any matter or reference numbers if you have them.  This request is 

free of charge unless the request is manifestly unfounded or excessive. 

  

We hope that we can resolve any query or concern your raise about our use of your personal information.  

If you are unsatisfied with our response to any issues you raise you have the right to lodge a complaint 

with the Information Commissioner, who is the supervisory authority for data protection in the UK.  They 

may be contacted at www.ico.org.uk or telephone 0303 123 1113.  Further information about your rights 

can also be found on their website. 

  

16 or Under 

We are concerned to protect the privacy of children aged 16 or under. If you are aged 16 or under‚ please 

get your parent/guardian’s permission beforehand whenever you provide us with personal information. 

  

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ico.org.uk%2F&data=05%7C01%7CKate.Tranmer%40yell.com%7Ca34e2b3ed34343f5b44408da65d257fa%7Cb081cf4dc2bf41588546e19be373eb82%7C0%7C0%7C637934251360416962%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bwxaTFV6dxiRUgbS%2BdKSYoLezKnjs4yhrKARrasnfcw%3D&reserved=0


Changes to this Privacy Notice 

We may change this privacy notice from time to time. If you use our website regularly, please visit this 

page from time to time to check this notice. 
 
 

Complaints 

We are committed to providing a high-quality legal service however, we acknowledge that we may not 

always get it right, so if something has gone wrong, including in relation to our charges, we need you to 

tell us. This will help us to improve our standards of service. 

How do I make a complaint? 

You can contact us in writing (by email or letter) or by telephone. Please contact our Client Care Director 

who has overall responsibility for complaints and whose contact details are: Sana Saddique.  Email. 

sana@collectivelaw.co.uk. Telephone 0121  667 6466 

To help us to understand your complaint, and in order that we do not miss anything, please tell us: 

your full name and contact details 

the details of your complaint; 

how you would like your complaint to be resolved; and 

your file reference number (if you have it) 

How will you deal with my complaint? 

We will write to you within two working days acknowledging your complaint, enclosing a copy of this 

policy. Please note there may be occasions where our Client Care Director is away from the office or we 

are working remotely.  If this is the case, we may take a little longer to acknowledge and deal with your 

complaint.  Please be assured that we will contact you as soon as we are able and advise you of any 

changes to our timescales for handling your complaint. 

We will investigate your complaint. This will usually involve: 

• reviewing your complaint. 
• reviewing your file(s) and other relevant documents; and 
• liaising with the person who dealt with your matter (where this is not the 

complaints handler) 
• We may also need to ask you for further information or documents. If so, we will 

ask you to provide the information within a specific period of time. 
• We will update you on the progress of your complaint at appropriate times. 
• We may also, if appropriate, invite you to a meeting to discuss your complaint. You do 

not have to attend if you do not wish to or if you are unable to. We will be happy to 

discuss the matter with you by telephone or video conference. 
• We will write to you at the end of our investigation to tell you what we have done and 

what we propose to do to resolve your complaint. Where possible, we will aim to do this 

within 21 days of the date of our letter of acknowledgement 
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• What to do if we cannot resolve your complaint 
• We have eight weeks to consider your complaint. If we have not resolved, it within this 

time you may be able to complain to the Legal Ombudsman.  
• Before accepting a complaint for investigation, the Legal Ombudsman will check that you 

have tried to resolve your complaint with us first. If you have, then you must take your 

complaint to the Legal Ombudsman:  
• within six months of receiving a final response to your complaint. 

and 

• no more than six years from the date of act/omission; or 
• no more than three years from when you should reasonably have known there was cause for 

complaint. 
• If you would like more information about the Legal Ombudsman, please contact them. 

Contact details 

Visit: www.legalombudsman.org.uk 

Call: 0300 555 0333 between 9.00 to 17.00 

Email: enquiries@legalombudsman.org.uk 

Legal Ombudsman PO Box 6806, Wolverhampton, WV1 9WJ 
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